
Key points
•  A number of existing training programs 

are available to fire departments and other 
community leaders (see Resources on back). 

•  If existing programs don’t meet your 
community’s needs, consider developing 
your own training program. Local 
community colleges and other experts may 
be good partners for developing coursework 
and certification options. 

•  Train-the-trainer programs can build 
capacity and strengthen relationships 
between fire professionals, homeowners and 
other community leaders. 

courses may involve significant costs to the host 
organization.

The National Volunteer Fire Council also offers 
a wide range of training materials, including a 
series of online courses as well as webinars, in-
person workshops and other training resources. 
Workshop options include pre-scheduled events 
in specific places, as well as Wildland Fire 
Assessment Program (WFAP) courses that can 
be hosted anywhere. The WFAP course takes 
a train-the-trainer approach; attendees take 
the information back to their communities and 
teach other personnel how to conduct home 
assessments. The WFAP training is free to 
participating fire departments.  

Firewise offers a number of training materials, 
including online courses for homeowners, 
community leaders and fire professionals, as 
well as interactive “virtual workshops” that 
connect participants with researchers and 
other fire experts. Firewise also facilitates HIZ 

workshops in collaboration with NFPA. 

The Insurance Institute for Business and 
Home Safety (IBHS) also provides useful 
resources, including property assessment 

O n a fundamental level, assessment 
programs are only as good as the 
training programs upon which they 

are built. A lack of trained personnel can be 
a bottleneck, and there is an increasing need 
for training programs that target a wide range 
of potential inspectors, including NGO staff, 
community members and homeowners, as 
well as fire professionals. Many assessment 
programs are based on the assumption that fire 
professionals are already trained in wildland-
urban interface (WUI) issues and home fire 
safety, but that is not necessarily the case. There 
is a fundamental gap in fire training, which must 
be filled by targeted curriculum and materials, 
and include incentives for participation. This 
quick guide will outline some of the most well-
used courses and materials, and describe a locally 
designed training program that was developed 
to meet the needs of a specific community.

Training programs
A number of training materials and resources 
are available on a national level, including both 
online and in-person courses. These resources 
provide well-structured, uniform training, 
and are designed to meet the needs of a range 
of audiences, including fire professionals, 
community planners and others.

The National Fire Protection Association (NFPA) 
offers two relevant options: a one-day course on 
assessing residential wildfire risks, and a more 
in-depth two-day course on assessing wildfire 
hazards in the home ignition zone (HIZ). These 
courses are typically offered in collaboration 
with a local fire department or organization; 
the local host provides the training space, and 
NFPA provides instructors, course materials 
and training certificates. Trainees can 
earn continuing education credits 
upon completion of the course. NFPA 
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and checklist documents. These materials are 
targeted at homeowners, but may also be helpful 
as references or outreach materials for fire 
departments and other community leaders.  

Although many assessment programs rely 
on pre-existing training programs like those 
described above, some communities find it 
worthwhile to develop their own programs to 
meet specific training needs on the ground. For 
example, community leaders in Austin, Texas 
have collaborated with their local community 
college to offer a special wildfire hazard 
assessment training. This two-hour intensive 
training is available to all fire departments in the 
county, and trainees earn continuing education 
credits for their participation. Firefighters learn 
not only to assess hazards, but also to base their 
firefighting responses in the context of property-
level hazards.  This operational spin increases 
the relevance and appeal of the training to 
fire professionals, who may otherwise view 
assessment skills as intuitive and/or peripheral 
to their duties. 

Resources

The Fire Adapted Communities Learning Network is supported by Promoting Ecosystem Resilience and Fire Adapted Communities 

Together, a cooperative agreement between The Nature Conservancy, USDA Forest Service and agencies of the Department of the 

Interior through a subaward to the Watershed Research and Training Center.

In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the 

basis of race, color, national origin, sex, age, or disability. (Not all prohibited bases apply to all programs.)

To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-W, Whitten Building, 1400 

Independence Avenue SW, Washington, DC 20250-9410 or call (202) 720-5964 (voice and TDD). USDA is an equal opportunity 

provider and employer.

National Fire Protection Association

http://www.nfpa.org/safety-information/for-consumers/outdoors/wildland-fires/
assessing-wildfire-hazards-in-the-home-ignition-zone-courses

National Volunteer Fire Council 

http://www.nvfc.org/training/education

Firewise 

http://firewise.org/online-courses-and-education.aspx

Insurance Institute for Business and Home Safety 

https://www.disastersafety.org/disastersafety/assessment-checklist

Like the WFAP training described above, this 
local program is built around a train-the-trainer 
philosophy, and fire professionals are required 
to supplement their new skills by offering public 
trainings for homeowners and other stakeholders. 
This model not only builds local capacity for 
assessments, but it also increases fire professionals’ 
outreach skills and social sensitivity—important 
considerations that aren’t always stressed as part 
of standard assessment trainings.

Conclusion 
A well thought out training strategy is critical to 
the success of an assessment program. Training 
programs are a great venue for fire professionals 
to not only learn about home safety and fill gaps 
within their existing knowledge, but also to learn 
how to interact with homeowners and to build new 
expertise and capacity within the community. There 
are a number of existing options that communities 
can take advantage of, but fire departments and 
community leaders should not hesitate to develop 
their own coursework and materials if unique local 
training needs are identified. 

For more information about the Fire Adapted Communities Learning Network, visit the website at  

http://www.facnetwork.org or email  info@facnetwork.org.


